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COMPLAINT NOTIFICATION INSTRUCTIONS

(www.klrca.org.my)

(NOTE: In preparation for filing of forms, Parties are advised to refer to the MYNIC’s (.my) Domain Name Dispute Resolution Policy (MYDRP), the Rules of the MYDRP and the Supplemental Rules of the Kuala Lumpur Regional Centre for Arbitration.)

1.
Notification. Please be informed that a Proceeding has been commenced against you pursuant to the MYNIC’s (.my) Domain Name Dispute Resolution Policy (the Policy).  The Complaint concerns the following domain name(s):  
[identify domain name(s)].  

The Policy is included by reference into your Registration Agreement with MYNIC Berhad (735031-H) (hereinafter referred to as “MYNIC”), pursuant to which you are required to submit to and participate in a Proceeding should a third party (the Complainant) files a Complaint to the Kuala Lumpur Regional Centre for Arbitration (the Centre) (the approved dispute resolution service provider).
[Kindly take note that the Proceeding has been initiated against the registrant of the aforementioned domain name(s) and not the administrative contact, billing contact or technical contact, if different from the domain name registrant. As such, the administrative contact, billing contact and/or technical contact are requested to forward this notification and any attachments hereto to the registrant of the aforementioned domain name(s).] 

2.
Date Complaint Received.  The Complaint submitted by [identify complainant(s)] was received by e-mail on [date] and in hardcopy on [date] by the Centre.  A copy of the Complaint [and related submission] accompanies this notification.

3.
Formal Requirements Compliance Review.  In accordance with Rule 5 of the Rules of the MYNIC’s (.my) Domain Name Dispute Resolution Policy (the Rules) and Paragraph 4(e) of the Supplemental Rules of the Centre (the Supplemental Rules), the Centre has verified that the Complaint satisfies the formal requirements of the Policy, Rules and Supplemental Rules. Payment in the required amount to the Centre has been made by the Complainant.   

4.
Commencement of Proceeding.  In accordance with Rule 5.6 of the Rules and Paragraph 5 of the Supplemental Rules, the formal date of the commencement of the Proceeding is [Date].  

5.
Deadlines.  Within fifteen (15) Working days from the aforementioned date of the commencement, you must submit to the Complainant and to the Centre a Response according to the requirements that are described in Rule 6 of the Rules and Paragraph 6 of the Supplemental Rules.  The last day for sending your Response to the Complainant and to the Centre is [Date].  This is also the last date by which you should make any required payments to the Centre if you choose to designate a three-member Panel (see paragraphs 7 and 9 below).

6.
Default.  If your Response is not sent by the above date, you will be considered in default. The Centre will still appoint a Panel to review the facts of the dispute and to decide the case.  The Centre will not be required to consider a late-filed Response, but will have the discretion to decide whether to do so upon request for additional time by the Respondent as provided for by Paragraph 7 of the Supplemental Rules.  The Centre may exercise its discretion in determining whether exceptional circumstances exist warranting such extension and if so, the length of the extension. 
Pursuant to Rule 6.6 of the Rules, although the Parties may come to an agreement in writing that the Respondent should be given more time to submit its Response, that agreement will have no effect unless the Centre approves it. 

There are other consequences of a default, including no obligation on the part of the Centre to consider any designations you have made concerning the appointment of the Panel or to observe any guidelines you have provided concerning case-related communications.
7.
Panel.  The dispute between you and the Complainant will be decided by a Panel consisting of either one or three impartial and independent decision-makers.  The Complainant in this Proceeding has elected for a Panel consisting of a single- member Panel.

If you would also like the case to be decided by a single-member Panel, the appointment of that Panellist will be made by the Centre from the published list of Panellists. 

Despite the Complainant’s designation of a single-member Panel, you can choose to have the case decided by a Panel consisting of three members.  If you choose this option, you will be required to pay half of the required payment for the Proceeding. The payment must be made by [insert the last date of sending the Response].  If the Centre does not receive the payment by the end of [insert the last date of sending the Response], the Proceeding will be heard by a single-member Panel.

If you choose a three-member Panel and make the required payment when you submit your timely Response, you should indicate the names and contact details of three persons in your Response.  These three persons will be selected from the published list of Panellists. The Centre will randomly appoint one of the three persons you have nominated to the Panel.  If you choose a three-member Panel, but do not provide the Centre with the names and contact details of any candidates, the Centre shall make the appointment from the published list of Panellists. 

Please note that if you choose a three-member Panel, the Complainant will be requested also to provide the names of three candidates, who can be taken from the published list of Panellists. The Centre will appoint one of these three candidates to the Panel. If the Complainant does not provide the Centre with the names of its candidates, the Centre shall make the appointment from the published list of Panellists.

8.
Communications. Your Response should be communicated to the Centre according to the requirements of Rules 3 and 6 of the Rules, and Paragraph 6 of the Supplemental Rules.  You shall submit three (3) hard copies of your Response to the Centre if you choose the case to be decided by a single-member Panel. If you choose the case to be decided by three-member Panel, you shall submit five (5) copies of the Response to the Centre. 

In your Response you should indicate where and how you would like the Centre to send case-related communications to you.  Please provide only a single postal address, fax number and e-mail address for you or, if applicable, your authorised representative for the dispute, otherwise the Centre will use its discretion as to which contact details it will use.  

All communications that are required to be made to the Complainant under the Rules and Supplemental Rules, including your Response, should be made according to the contact details and method(s) specified in the Complaint.  

Questions about your case or other general queries may be e-mailed to dndr@klrca.org.my.

9.
Fees.  In accordance with Rule 6.5 of the Rules, payment to the Centre in the following amount must be made within the last date of the submission of your Response, if you designate a three-member Panel:



[Enter amount]


Payment methods and other relevant details can be found in Schedule of Fees of the Supplemental Rules. Payment should be made in favour of the Kuala Lumpur Regional Centre for Arbitration by bank draft or by telegraphic transfer. Please identify in your Response the method by which payment is made.  If you do not submit the required payment to the Centre within the specified time, the Centre shall proceed to appoint a single-member Panel. 

10.
The Proceeding.  The Complainant is entitled to submit a Reply to your Response within five (5) Working days from the date of receipt of your Response. The Centre will appoint the single-member Panel within five (5) Working days after the Centre have received the Response or Reply, as applicable, or after the lapse of the time period for the submission of the Response or Reply, as the case may be. The Centre will forward the file containing the relevant documents received from the Parties to the Panel once the Panel is appointed. The Panel will forward its decision to the Centre within fourteen (14) Working days after it has received the file. Barring any exceptional circumstances,  the Centre  will forward the decision to you, the Complainant, and MYNIC within three (3) Working days of receiving it from the Panel.  The Centre will inform you, the Complainant and MYNIC of the date when the decision is to be implemented, where applicable, subject to Paragraph 14 of the Policy.  The Centre will then post the decision on a publicly accessible website.
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